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NEW DMV KIOSK AT GLENDALE CITY COURT SAVES TIME
AND IMPROVES SERVICES FOR GLENDALE RESIDENTS

GLENDALE, Ariz. (Sept. 1, 2016) — A new ServiceArizona kiosk located at Glendale City Court,
5711 W. Glendale Ave., provides Glendale residents with a time-saving option for sidestepping lines at the
Arizona Department of Transportation’s Motor Vehicle Division.

Locating the kiosks outside the city courtrooms will provide a direct and speedy service to many
customers by allowing them to address the license reinstatement process immediately, ultimately reducing
the number of continuances and preserving docket time for city courts.

The general public can access the MVD kiosk at Glendale City Court Monday to Friday, from 8 a.m.
to 5 p.m.

“We are excited about the partnership between Glendale City Court and ADOT because not only will
it aid customers of the court, but it will also provide additional services to all Glendale residents, saving time
and improving efficiencies,” said Presiding City Court Judge Elizabeth Finn.

The kiosks are part of a statewide initiative to make it easier and faster for Arizonans to conduct
motor vehicle transactions. The MVD kiosk provides the same functionality and services motorists can get

through the ServiceArizona website at ServiceArizona.com via computer or smartphone.

“Our number one goal is to get people out of the line and safely on the road, and putting kiosks in
city courts helps us reach that objective,” said MVD Director Eric Jorgensen. “All of us at the Motor
Vehicle Division are working hard to make our services as widely available as possible and ensuring that

customers have more options, whether online, at a kiosk or in person.”

More than 20 different MVD transactions can be conducted at the kiosk, including ordering a
duplicate driver license or ID card, obtaining a motor vehicle record, vehicle registration renewal, address
changes and ordering specialty plates. When a customer uses a MVD kiosk, the database is updated

immediately, and license plate tabs and registration are printed in real time.
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https://twitter.com/GlendaleAZ
http://www.youtube.com/myglendale11
http://www.glendaleaz.com/pressroom/

Kiosks are located at MV D customer service offices and city courts in in EI Mirage, Town of
Paradise Valley, Phoenix, Scottsdale, Surprise, Tucson and now, Glendale.

About the court: Glendale City Court adjudicates criminal misdemeanors, city code violations, traffic
violations and certain juvenile offenses committed in the city of Glendale. In cases of domestic violence and
harassment, the court issues protective orders. The court has the authority to issue search warrants for

misdemeanors and felonies.
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